depnepanbHbin 3akoH oT 2 Mmad 2006 r. N 59-93
"O nopsigke paccmoTpeHns obpaweHnin rpaxaaH Poccuinckon ®egepaumn”

MpuHaT NocyaapcTBeHHou [lymon 21 anpensa 2006 roga

OpnobpeH CoseTtom Pepepauum 26 anpensa 2006 roga

Cratbsa 1. Cepa npumeHeHus HacTosLero ®enepansbHOro 3akoHa

1. HacTtoswmm deneparibHbIM 3aKOHOM PerynmpytoTcs NPaBoOOTHOLLEHUS!, CBA3aHHbIE C
peanusauuen rpaxgaHnHom Poccuinckon dPegepauun (Qanee TaKkKe - rpakaaHWH)
3akpenneHHoro 3a Hum KoHctutyumen Poccunckon depepauum npaBa Ha obpalleHune B
rocyfapCTBEHHbIE OpraHbl U OopraHbl MECTHOIO CaMOynpaBfieHUs, a Takke yCTaHaBnMBaeTCs
NnopsiAoOK paccMOTpeHus obpalleHun rpaxgaH rocyaapCTBEHHbIMW OpraHaMu, opraHamu
MECTHOro camMoynpaBneHus U AOSHKHOCTHLIMU NULAaMM.

2. YcTaHoBreHHbIM HacToswuMm ®PeneparnbHbiM  3aKOHOM MOPSALAOK PacCMOTPEHUs
obpalleHnn rpaxgaH pacnpoCcTpaHseTCa Ha BCe obpalleHusa rpaxgaH, 3a MCKoYeHneM
obpalyeHuin, KoTopble NnoanexaTt pacCMOTPEHUIO B NOPsiAKE, YCTAHOBMNEHHOM heaeparibHbIMU
KOHCTUTYLMOHHBIMW 3aKOHaMU 1 MHbIMU ddefieparnbHbIMU 3aKOHaMM.

3. YcTaHoBrneHHbIM HacToswuMm ®PepeparnbHbiM  3aKOHOM MOPSLAOK PacCMOTPEHUs
obpalleHun rpaxxgaH pacnpoCcTpaHaeTCsl Ha NPaBOOTHOLIEHUS, CBA3aHHbIE C PACCMOTPEHUEM
oOpalleHNn WMHOCTPaHHbIX rpaxgaH M nuy 6e3 rpaxagaHcTBa, 3a UCKYEHWEM CIyYaes,
YCTaHOBIEHHbIX MeXayHapoaHbiM AgoroBopoM Poccunckon depepaunm unu degepanbHbIM
3aKOHOM.

4. YcTaHoBreHHbIn HacToswmm dPepeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUs
obpalleHun rpaxxgaH rocyaapCTBEHHbIMM OpraHaMm, opraHamm MeCTHOro camoynpasfeHus U
OOJDKHOCTHBIMW ~ NLaMX  pacrpoCTpaHseTCss Ha  MNpPaBOOTHOLUEHUS, CBS3@aHHble C
pacCMOTPEHNEM YyKa3aHHbIMW OpraHamu, SOSMKHOCTHbIMU nuuamu obpalleHnin o6beanHeHnn
rpaxkgaH, B TOM 4uCre IopuanYeckux nuu, a Takke Ha NpaBOOTHOLUEHWUHA, CBSA3aHHble C
paccMOTpeHnemM obpalleHun rpaxgaH, obbeguHeHUN rpaxaaH, B TOM YMCIe HPUANYECKNX
niy,  OCyWecCTBAAWMMN  NyOGMYHO  3HauuMMble  (PYHKUMM  FTOCYLapPCTBEHHbIMU 1
MYHULMNANbHLIMU YYPEXAEHUSMN, NHBIMU OpraHn3aunsaMm U X AOMKHOCTHBIMUY NMLAMMN.

CraTba 2. NpaBo rpaxaaH Ha obpaleHune

1. [paxgaHe wvmelOT npaBo obOpawartbCsd NMYHO, a TakkKe HanpaBnATb
nHOuBMAOyanbHble W  KONMEKTUBHble oOOpalleHuns, Bkoyaa obpalweHns obbeanHeHun
rpaxgaH, B TOM 4ucre Iopuanyecknx nuy, B rocyaapCTBEHHble OpraHbl, OpraHbl MeCTHOro
camoynpaBneHna n WX [OMMKHOCTHbIM Nuuam, B TFOCYLapCTBEHHble UM MyHMUMNanbHbIe
yYpeXaeHuss U WHble OpraHu3auuu, Ha KOTOpble BO3MOXEHO OCYLeCTBeHne ny6rnmMyHo
3HAYNMbIX PYHKUUIA, N UX JOMKHOCTHBIM NMLAM.

2. [paxpgaHe peanuayloT npaBo Ha obpalleHne cBoGOAHO W AO06POBOSILHO.
OcyLliecTBrneHune rpaxxgaHamy npaea Ha obpalleHne He A0SMKHO HapyLaTb npasa U cBoboAbl
ApYrux nuu.

3. PaccmoTpeHmne obpalleHun rpaxaaH ocywecTtBnsaeTcs 6ecnnartHo.

Cratbsa 3. [lpaBoBOE perynupoBaHMe NpaBoOOTHOLLEHWIN, CBSA3AHHbBIX C PACCMOTPEHUEM

obpalleHun rpaxgaH

1. [MpaBOOTHOLWEHMS, CBSA3aHHble C pPacCMOTPEHWEM OOpalleHnin rpaxaaH,
perynupytotcsa KoHctutyumen Poccuinckon ®Pepepaunmn, MexgyHapoAHbIMW - OOroBopamu
Poccuinckon depepaumn, denepanbHbiMU  KOHCTUTYLUMOHHBIMA ~ 3aKOHaMW, HACTOALLNM
depepanbHbIM 3aKOHOM U UHBIMKU heaepanbHbIMU 3aKOHaAMMU.

2. 3aKkOHbl U UHblE HOPMAaTMBHLIE NPaBOBbIE akTbl Cy6bekToB Poccuiickon denepaunmn
MOryT yCTaHaBnvBaTb MOJSIOXKEHUS, HanpaBfeHHble Ha 3awWwuTy npaBa rpaxgaH Ha
obpawieHrne, B TOM u4ucfe ycTaHaBnuBaTb rapaHTMM nNpaBa rpaxgaH Ha obpallyeHue,



AOMNOJTHSALWNE rapaHTUK, yCTaHOBIEeHHble HacToAawmuM PefepanbHbiM 3aKOHOM.

Ctatbsa 4. OCHOBHblEe TEPMUHBI, UCNOSb3yeMble B HacToswem PeaepanbHOM 3aKOHe

[nsa yenen HacToswero ®eaepanbHOro 3akOHa UCMONb3YHTCA Cneayloume OCHOBHbIE
TEPMUHbI:

1) oOpaweHune rpaxgaHuHa (pnanee - oOpaweHue) - HanpasfieHHble B
rocyJapCTBEHHbIN OpraH, opraH MEeCTHOro camMoynpaBfeHUs UMW O0SHKHOCTHOMY nuuy B
NMCbMEHHOW hopMe nnu B opme 3NEKTPOHHOro AOKYMEHTa NpeasioxXeHne, 3asiBneHne unm
Xanoba, a Takke ycTHoe obpalleHne rpaxgaHvHa B rOCyOapCTBEHHbIA OpraH, opraH
MECTHOro camoyrnpaBfneHus;

2) npeanoXeHue - pekoMeHZdaunsa rpaxgaHuHa rno COBEepLUEHCTBOBAHUKO 3aKOHOB U
WHbIX HOPMAaTUBHbLIX NPAaBOBbIX aKTOB, OEATENbHOCTU roCcygapCTBEHHbIX OPraHoB U OpraHoB
MECTHOrO  CaMOynpaBfieHusi, pPasBUTUIO  OOLLECTBEHHbIX  OTHOLUEHWA,  YNyYLIEHUHO
couManbHO-9KOHOMMYECKON U NHbIX chep AeATEeNbHOCTM rocyaapcTBa U obLwecTBa;

3) 3asBneHme - npocbba rpaxgaHMHa O COOEWCTBUM B peanusaumm  ero
KOHCTUTYLMOHHbIX NMpaB u cBo60O MM KOHCTUTYLMOHHbBIX NpaB u ceoboa apyrnx nuud, nmbo
coobLieHe 0 HapyLleHMM 3aKOHOB M MHbIX HOPMATUBHbIX NPAaBOBbLIX aKTOB, HeJOCTaTkax B
paboTe rocyaapCTBEHHbIX OpraHoOB, OPraHOB MECTHOrO CaMOynpaBfeHUst U AOMKHOCTHbIX
nnu, nMbo KpUTUKa AeATENbHOCTM YKa3aHHbIX OPraHOB M AOMKHOCTHbIX NUL,;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBMEHUN UMK 3alUUTE €ro HapyLUEHHbIX
npas, cBO6OA NN 3aKOHHbLIX MHTEpPecoB NMBOo Npas, cBOOOA UM 3aKOHHBIX UHTEPECOB APYInX
nny;

5) [OMKHOCTHOE NnWULO - NULO, MNOCTOSHHO, BPEMEHHO UMM MO creumanbHOMY
MOMIHOMOYMIO OCyLLecTBrALWee (yHKUMM npencrtaBuTenss Bnactu nvbo BbINOMHsSOLWEE
opraHnsauuoHHO-pacnopsauTernbHble,  agMUHUCTPATUBHO-XO3SINCTBEHHbIE  PYHKUMN B
rocygapCTBEHHOM OpraHe unm opraHe MecTHOro camoyrnpasfeHus.

Cratbsa 5. NpaBa rpaxxgaHnHa Nnpu pacCMOTPEHNN obpalleHns

Mpn paccmoTpeHmn obpalleHns roCcydapCTBEHHbIM OpPraHoM, OpPraHoM MEeCTHOro
camoynpasneHus Unn SJOMKHOCTHbLIM JNTULIOM rpaXKa4aHUH UMeeT NpaBo:

1) npenctaBnATb LOMOMHUTENbHbIE OOKYMEHTbI U MaTepuanbl nnbo obpawaTtbcsa C
npocbbon 06 nx nctpedboBaHnn, B TOM YUCIE B ANTEKTPOHHON (POPME;

2) 3HaKOMUTbCA C [OOKYMEeHTaMu W mMaTtepuanamu, KacarwwMMUCs pacCMOTPeHUs
obpalyeHus, ecnu 3TO He 3aTparmBaeT npasa, CBOOOAbI M 3aKOHHbIE MHTEPECHI APYIrMX Nuy,
€CNnNn B yKa3aHHbIX JOKYMEHTaxX W mMaTepuarnax He coAepXaTcd CBedeHWUs, cocTaBnsoLlime
rocyJapCTBEHHYIO UITM UHYIO OXpaHsaeMyto peaepanbHbiM 3aKOHOM TalHY;

3) nonyyaTb NMCbMEHHbIN OTBET NO CYLLECTBY NOCTaBMEHHbIX B 0OpaLleHnn BONpOCOB,
3a MCKMIOYEHMEM CryvaeB, YKasaHHbIX B ctatbe 11 Hactodwero degepanbHOro 3akoHa,
yBe4oMIIeHne 0 nepeagpecaunn NMCbMEeHHOro obpalleHnsa B rocy4apCTBEHHbIN OpraH, opraH
MECTHOro caMoynpaBfeHUss UM OOSDKHOCTHOMY NuULy, B KOMMETEHLMIO KOTOPbIX BXOAMT
peLLeHne NocTaBreHHbIX B obpalleHn BONpoCcos;

4) obpawaTtbCa € xanobor Ha NPUHATOE NO ObpalleHUIO pEeLLEHNE UNN Ha OENCTBUE
(6e3penctBne) B CBSA3M C pacCMOTPEHMEM oOOpalleHuss B agMUHUCTPATMBHOM W (Mnin)
cynebHom nopsiake B COOTBETCTBUM C 3aKOHOoA4aTeNnbCcTBOM Poccuiickon degepauuu;

5) obpaluatbcs ¢ 3asBNeHNEM O NpeKpaLLeHUn paccMoTpeHns obpalleHus.

CraTba 6. MapaHTUn 6e3onacHOCTH rpaxaaHnHa B CBA3U € ero obpalleHnem

1. BanpeliaeTcs npecrnegoBaHue rpaxgaHnHa B CBA3M € ero obpalleHvem B
rocyAapCTBEHHbIN OpraH, opraH MeCTHOro CamoyrnpaBfieHUs UKW K OOSDKHOCTHOMY nuuy C
KPUTUKON LEeATENbHOCTU YyKas3aHHbIX OPraHoB WM OOSDKHOCTHOrO nuvua nmvbo B uensax
BOCCT@HOBSIEHUS MNX 3alLMTbl CBOMX NpaB, CBOOOA W 3aKOHHbIX WHTepecoB nnbo npas,
cBOOOA M 3aKOHHbBIX MHTEPECOB APYrnX JnL.

2. lpwn paccmoTpeHun obpalweHns He JgonyckaeTcs pa3srfalleHve CBedeHWM,



copaepxalumxcsa B obpalleHnn, a Takke CBeAEHUN, KacatoLMXCa YaCTHON XXMU3HU rpaXkaaHuHa,
6e3 ero cornacua. He siBnAeTca pasrnawieHnemM CBeAeHWN, cogepalmuxcs B obpalleHun,
HanpaBneHne MNUCbMEHHOro obpalleHnss B rOCydapCTBEHHbIN OpraH, opraH MeCTHOro
camoyrnpasfeHus unuv A0SHKHOCTHOMY nuuy, B KOMMETEHLUMIO KOTOPbIX BXOOUT pelleHue
nocTaBneHHbIX B 06palleHm BONpOCOB.

CtaTtba 7. TpeboBaHMsa K MIUCbMEHHOMY 0BpaLLEHNIO

1. NpaxgaHuH B CBOEM NUCbMEHHOM ObpalleHnm B 06s13aTenbHOM nopsgke ykasbiBaeT
nmbo HaMMeHoBaHMe rocyaapCTBEHHOro opraHa MM opraHa MecTHOro caMoyrnpaBsrieHusi, B
KOTOpble HanpaBnset nucbMeHHoe obpalleHne, nubo damMunmi, WUMS, OTYECTBO
COOTBETCTBYHOLLEro AOMKHOCTHOrO nnua, NMbo 4OMKHOCTb COOTBETCTBYIOLLIENO NULA, a Takke
CBOV (hamunuio, Msi, 0THECTBO (MOCeaHee - NPU HanM4ymMu), NOYTOBbLIM aZpec, No KOTOPOMY
AOIMKHbI ObITb HanpaBreHbl OTBET, yBeAOMIIEHME O nepeagpecauum obpalleHuns, nanaraet
CYTb NpeanoXeHus:, 3asBNEeHNS NN xanobbl, CTaBUT NINYHYIO NOANUCH 1 AaTy.

2. B cnyyae Heob6xoauMOoCTM B NOATBEPXAEHME CBOUX AOBOAOB rpaXxaaHuH npunaraet
K MMCbMEHHOMY OOpaLLeHnto JOKYMEHTbI U MaTepuarnbl M0 UX KONUu.

3. Ob6paweHne, nocTynueBllee B [OCYOAPCTBEHHbIA OpraH, opraH MeCTHOro
camoyrnpasfeHus unu OOSHKHOCTHOMY Nuuy B (popMe 3fIeKTPOHHOro AOKyMeHTa, MoASIexuT
pacCMOTPEHUIO B MNOPsSAKe, YCTaHOBMEHHOM HacTtoAwum ®eneparnbHbiM  3akOHOM. B
obpalyeHun rpaxxgaHuH B ob6a3aTensHOM nopsake ykasbiBaeT CBOM haMunnio, UMsi, 0TY4ECTBO
(nocnegHee - nNpu Hanuuuu), agpec 9NEKTPOHHOW MOYTbl, €ecrnn OTBET AOIMKEH ObiTb
HanpaBrieH B (popmMe SMNeKTPOHHOro OOKYMEeHTa, W MOYTOBbIM afdpec, ecnu OTBET AOJSIKEeH
OblTb HanpaeneH B MNUMCbMeHHOM popme. [paxgaHwH BApaBe MPUMOKUTE K Takomy
obpaweHnio HeobxoauMble AOKYMEHTbl W MaTepuanbl B 3NEKTPOHHOW opme nnbo
HanpaBWUTb yKa3aHHble JOKYMEHTbl U MaTepuarbl Uin Ux KONuu B NUCbMeHHON oopMe.

CraTtba 8. HanpaBneHue u permcrpaumsi NMCbMeHHOro obpatlleHns

1. paxpgaHuH HanpaenseT MNUCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT
rocygapCTBEHHbIA OpraH, opraH MecTHOro caMoynpaBSieHUs NN TOMY OOSMKHOCTHOMY Ivuy,
B KOMMETEHLMIO KOTOPbIX BXOAUT peLLeHne NocTaBeHHbIX B 06palleHnm BOnpoCoB.

2. MNMucbmeHHoe obpalleHre nognexut obsisaTenbHOW perucTpauun B TedeHune Tpex
AHEen ¢ MOMeHTa MOCTYMNMeHNa B rocy4apCTBEHHbIA OpraH, opraH MeCTHOro caMmoynpasfeHus
UM OOSMKHOCTHOMY nnLy.

3. NucbmeHHoe obpalleHue, cogepxallee BOMPOCHI, peLleHNne KOTOPbIX He BXOAUT B
KOMMEeTEeHUMIO AaHHbIX rOCyAapCTBEHHOrO opraHa, opraHa MecTHOro camoyrnpasreHus unu
OOSDKHOCTHOrO nuua, HarnpasnseTcss B TeyeHue CeMu [OHeW CO [OHA perucTpauum B
COOTBETCTBYIOLLUNA OpraH WnM COOTBETCTBYKOLWEMY AOSDKHOCTHOMY nuuy, B KOMMETEeHUUIo
KOTOPbIX BXOAWUT peLUeHMe MOCTaBfEHHbIX B OOpalleHUun BOMPOCOB, C YBEAOMISIEHUEM
rpaXxgaHuHa, HanpasuBLlero obpalleHve, o nepeagpecaunn obpalleHuns, 3a UCKIIYEeHNEM
cny4as, ykasaHHoro B 4YacTtu 4 ctateu 11 HacTosawero denepanbHOro 3akoHa.

3.1. lNucbmeHHoe obpalleHne, cogepxawee uHGopmaumio O akTax BO3MOXHbLIX
HapyweHun 3akoHoaatenscTBa Poccunnckon denepauunm B chepe murpauum, HanpaesnseTcd
B TeYeHne NATU OHeN COo OHSA perncrTpauun B TepputopuarbHblii opraH doegeparnbHOro opraHa
NCMOMNHUTESTIbHOW BNAacTu, OCYLLECTBSIOLEro npaBonpuMeHUTenbHble yHKUNN, (YHKUUN NO
KOHTPOJSIIO, Haa30py M OKasaHWIO roCydapCTBEHHbIX YCnyr B cpepe murpauuu, U BbiCLLEMY
AOIMKHOCTHOMY nuuy cybobekta Poccunckon Pepepauum  (pyKoBOAUTENO  BbICLUETO
NCMONHUTENBbHOrO OpraHa rocyaapcTBEHHOM Bnactn cybvekta Poccunckon depepaumm) c
yBeAOMIIEHVEM rpaxadaHnHa, HanpasmBLlero obpalleHve, o nepeagpecawmm ero odbpalleHus,
32 WUCKNIYEHMEM chnyyasl, ykasaHHoro B 4actu 4 craTten 11 Hactoswero PenepanbHOro
3aKoHa.

4. B cny4yae, ecnu pelleHne nocTaBfeHHbIX B MUCbMEHHOM obpalleHnn BOMNpoCcoB
OTHOCUTCH K KOMMETEHUUU HECKOSIbKUX TrOCYyJapCTBEHHbIX OpraHoB, OpraHoB MECTHOro



camoynpaBneHnsa uUnm AOMKHOCTHbIX NuL, Konus obpalleHnst B TeYeHne CeMn OHEN CO AHS
perucTpauumM HarnpaeBnseTcs B COOTBETCTBYIOLIME T[OCYyAAapPCTBEHHble OpraHbl, OpraHbl
MECTHOro camoynpaBneHns Unn COOTBETCTBYIOLWNM AOSDKHOCTHLIM NULaM.

5. [ocygapCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpaBfeHus UnM OOSMKHOCTHOe
AMUO  NpW  HanpaefeHMM MNUCbMEHHOro oObpalweHuss Ha pacCMOTpeHWe B Apyrom
rocyJapCTBEHHbIN OpraH, opraH MeCcTHOro camoyrnpasrieHUsa Unn MHOMY OOSMKHOCTHOMY nuuy
MOXET B Cliy4ae HeobBXxoaMMOCTM 3anpallnBaTth B YKasdaHHbIX OpraHax Unn y OOSDKHOCTHOro
nvua JOKYMEHTbI U MaTepuarbl 0 pe3yribTatax paCCMOTPEHUSI MMCbMEHHOIO obpaLleHns.

6. 3anpewaeTcs HanpaBnAaTb Xanoby Ha pacCMOTPeHWE B rocyaapCTBEHHbIN OpraH,
opraH MEeCTHOro camoyrnpaBfneHna Wunu JOSMKHOCTHOMY nuuy, pelleHne wunuv OeuncTteue
(6e3pencTtBme) KOTOpbIX OBXanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3arnpeToMm, nNpenyCMOTPEHHbIM 4YacTblo 6
HacTosilen cTaTbW, HEBO3MOXHO HanpaereHue xanobbl Ha paccMoTpeHue B
rocyJapCTBEHHbIA OpraH, opraH MeCTHOro caMoyrnpaBIieHUs Unv OOSMKHOCTHOMY Iivuy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT peELleHne NOCTaBfieHHbIX B obpalleHnn BONpoOCOoB, xanoba
BO3BpaLlaeTCca rpaxgaHvHy C pasbsCHeHMeM ero npasa obanoBaTb COOTBETCTBYHOLLME
pelieHve unun gencrene (6e3gencrTeme) B yCTaHOBIEHHOM Nopsiake B cyn.

CtaTtba 9. O6s3aTeNbHOCTb NPUHATUA OBpaLLEeHMs K paCCMOTPEHMUIO

1. OG6palweHne, nocTynuellee B rOCYAAPCTBEHHbLIN OpraH, OpraH MeCTHOro
camoynpasneHus Unu OOMKHOCTHOMY JMLy B COOTBETCTBMU C UX KOMMETEHUUeun, noanexuT
065a3aTenbHOMY PpacCMOTPEHWIO.

2. B cnyyae HeobxoguMmocTu paccmaTpuBalowmne obpalieHne rocygapCTBEHHbIV
opraH, opraH MeCTHOro CamoynpaBfieHUs1 UM AOSMKHOCTHOE NMLO MOXeT obecneynTb ero
paccMOTpeHne C BbIe310M Ha MEeCTO.

CraTtba 10. PaccmoTpeHune obpalleHns

1. NocypapcTBeHHbIM OpraH, opraH MEeCTHOro CamMoyrpasreHus WUNnu LOIMKHOCTHOEe
nmuo:

1) obecneunBaeT 0OBLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTPEeHune
obpaleHuns, B criyyae HeoOXOAMMOCTM - C Yy4yaCTUeM rpaxnaHuHa, HanpasBMBLUENO
obpalleHue;

2) 3anpawuvBaeT, B TOM u4uCNe B 3NEKTPOHHOW opme, Heobxoaumble ONd
paccMoTpeHna obpalleHna AOKYMEHTbl U MaTepuanbl B APYrMx rocyaAapCTBEHHbIX OpraHax,
OopraHax MecTHOro caMOynpaBfeHUs U Y UHbIX JOSDKHOCTHbLIX NUL, 3a MUCKMAYEHMEM CyAoB,
OpraHoB JO3HaAHWS U OpraHoB NPeaABapUTENbHONO CreACTBuS;

3) NpyHMMaeT Mepbl, HanpaBfeHHble Ha BOCCTAHOBMEHME UMW 3aLUTy HapyLUEHHbIX
npas, cBOOOA N 3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NUCbMEHHbIN OTBET NO CYLLECTBY NOCTaBMNEHHbIX B 06palleHnm BONpocos, 3a
NCKITIOYEHNEM Cry4YaeB, Yka3aHHbIX B cTaTbe 11 HacToswero ®egeparnbHOro 3akoHa;

5) yBegomMnsieT rpaxgaHvHa O HanpasneHun ero obpalleHuss Ha pacCMOTpeHue B
APYron rocyaapCTBEHHbI OpraH, opraH MEeCTHOr0 CaMOynpaBfeHuss WM MHOMY
AOIMKHOCTHOMY N1y B COOTBETCTBUM C X KOMMETEHLMEN.

2. [ocygapCTBEHHbIN OpraH, opraH MeCTHOro CaMOyrnpaBfeHuUst UM OOSHKHOCTHOEe
nMUo NO HanpaBfeHHOMY B YCTAHOBMEHHOM MNOpsAKe 3anpocy rocygapCTBEHHOro opraHa,
opraHa MeCTHOro CcaMOynpaBfeHuUss WM OOJDKHOCTHOrO  nvua, paccMaTpuBaroLLmx
obpaweHne, obsasaHbl B TeveHue 15 gHen npenoctaBnsaTb LOKYMEHTbl WU MaTepuansl,
HeobxoaMMble ANg paccMoTpeHnsa obpalleHuns, 3a UCKITIYEHNEM AOKYMEHTOB U MaTepunarnos,
B KOTOPbIX COAEPXaTCHA CBEAEHUS, COCTaBMAIOLMNE rOCYJapCTBEHHYIO NN UHYHO OXPaHAEMYHO
denepanbHbIM  3aKOHOM  TaWHy, W AN KOTOPbIX YCTaHOBMEH OCOOLIM  MOPSAOK
npeaocTaBneHus.

3. OTBeT Ha obpalleHre noanucbiBaeTCs pyKkoBoaUTENEM rocyaapCTBEHHOrO opraHa



UNn opraHa MeCcTHOro caMoynpaBrieHnsl, 4OMKHOCTHBIM SIMLLOM NGO YNONIHOMOYEHHbIM Ha TO
nnuomMm.

4. OTtBeT Ha obpalieHne, NOCTynNuBLLEE B FrOCY4apCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBneHna WunuM OOSDKHOCTHOMY nuvuy B (bOpMe  3fEeKTPOHHOro  LOKYMEHTA,
HanpaBnsaeTca B OpMe 3NEeKTPOHHOr0 [AOKYMEHTa Mo aapecy 9feKTPOHHOW MouThl,
ykaszaHHOMy B obpalleHun, unm B NMCbMEHHOM hopme MO NOYTOBOMY afpecy, YKadaHHOMY B
obpalueHun.

CraTtbsa 11. NMopsaok paccMOTpeHns oTaernbHbIx obpaleHuni

1. B cnyyae, ecnu B nUCbMeHHOM ObpalleHun He yKasaHbl hamunusa rpaxkgaHuHa,
HanpaBuMBLUEro obpalleHne, unu NoYvToBbIA agpec, N0 KOTOPOMY AOSMKEH ObiTb HampasneH
oTBET, OTBET Ha obpalwieHne He paetcsa. Ecnu B ykaszaHHOM obpalleHun copepxartca
cBefeHVUss O MOAroTaBfvMBaeMOM, COBEPLUAEMOM WM  COBEPLUEHHOM MPOTMBOMNPABHOM
AesHUM, a Takke O nuvue, ero noaroTaBnMBaloLleM, COBEPLUAKOLEM WAN COBEPLUMBLIEM,
obpaleHne NoAnexuT HanpaBfieHWIO B FOCYOAaPCTBEHHbI OpraH B COOTBETCTBUM C €ro
KoMneTeHUnen.

2. ObpalleHne, B KOTOpom obxanyeTcs cyaebHoe pelleHne, B Te4eHne ceMu gHen co
AHS perncTpauumn Bo3BpalLaeTcs rpaxaaHvHy, HanpasumBLuemy obpalleHne, ¢ pa3bsiCHEHNEM
nopsiaka ob6xanoBaHusa gaHHOro cyaebHoro peLleHus.

3. locymapCTBEHHbIN OpraH, opraH MeCTHOro CaMOynpaBfeHUst UM OOSHKHOCTHOEe
nMUO NpuY NONYYEHUN NMUCbMEHHOro obpalleHns, B KOTOPOM COLEPXKATCHA HeueH3ypHble nnbo
OCKOPOUTENbHbBIE BbIPaXXEHWUS, Yrpo3bl XN3HW, 340POBbI0 N UMYLLECTBY AOSPKHOCTHOrO nuua,
a Takke 4feHOB €ero cemMmbM, BrpaBe OCTaBUTb obpalleHne 6Ge3 oTBeTa NO CyWecTBy
NMOCTaBMEHHbIX B HEM BOMPOCOB M COOOLWMTb rpaXgaHuHy, HanpasuslieMy obpalieHue, o
HeJoNyCTMMOCTU 3r10ynoTpebneHms npaBoMm.

4. B cny4ae, ecnv TEKCT NMMCbMEHHOro obpalleHms He nNoaaaeTcsa NPOYTEHUI0, OTBET
Ha oOpalweHne He [JaeTca U OHO He MOANEXUT HanpaBfEeHWd Ha pacCMOTpPeHue B
rocyAapCTBEHHbIM OpraH, OpraH MEeCTHOrO CamoynpaBneHUs Wnn LOOSMKHOCTHOMY nvuy B
COOTBETCTBUM C MX KOMMNETEHUMEN, O YeM B TEYEeHWe CeMn OHEeW CO [HA perucrpaumm
obpaweHuna coobliaeTca rpaxaaHuHy, HanpasumBlleMy obpalleHue, ecnn ero pamunus u
MOYTOBbLIN agpec NOAAAITCH MPOYTEHNIO.

5. B cnyyae, ecnu B NUCbMEHHOM ObpalleHnn rpakgaHnHa COLEPXUTCHA BOMPOC, Ha
KOTOpbIN €My HEeOL4HOKPaTHO AaBanuCb NMUCbMEHHbIE OTBETbI MO CYLECTBY B CBSA3WN C paHee
HanpaBnseMbiMn obpaLleHNnaMun, n nNpm 3Tom B obpalleHMm He NPUBOASATCA HOBble AOBOAbI
nnn obCToATENbCTBA, PYKOBOAUTENb FOCYAApCTBEHHONO OpraHa WM opraHa MeCTHOro
caMOynpaBreHnsl, AOMKHOCTHOE NMLO NMMOO YyNOMHOMOYEHHOE Ha TO MWL BNpaBe MPUHSTb
pelleHne o 6e30CHOBATENbHOCTU OYepeaHOro obpalleHus M NpekpalleHuM Mnepennckn ¢
rpakgaHMHOM MO AaHHOMY BOMPOCY MNPWU YCMNOBMM, YTO yKaszaHHOe obpalleHne u paHee
Hanpaensemble 00palleHMa HanpaensAIUCb B OAMH U TOT XK€ roCyAapCTBEHHbIN OpraH, opraH
MECTHOrO CaMOYMNpaBfieHUs UNM OLHOMY W TOMY € [OOJDKHOCTHOMY nuuy. O gaHHOM
peLleHnn yBeLOMMSIETCA rpaXaaHWH, HanpasmBLLMI obpalLeHune.

6. B cnyyae, ecnn OTBET MO CyLleCTBY MOCTaBMEHHONO B OOpalleHuM Bompoca He
MOXeT ObITb gaH 6e3 pasrnaweHus CBeAEHUN, COCTaBNSALWMNX rOCYAapCTBEHHYO NN NHYIO
oxpaHsaemylo denepanbHbiM 3aKOHOM TaviHy, rpaXgaHuHy, HarnpasBuBLUEMY oOOGpalleHue,
coobLlaeTca 0 HEBO3MOXHOCTW [aTb OTBET MO CYLLECTBY MOCTABIIEHHOINO B HEM BOMpoca B
CBSI3M C HEAOMYCTMMOCTLIO PasrialleHns yKka3aHHbIX CBEOEHWIA.

7. B cnyyae, ecnu npu4vHbl, NO KOTOPbIM OTBET MO CYLIECTBY MNOCTABIIEHHbIX B
obpalleHMn BOMNpPOCOB He MoOr OblTb [aH, B MocreaytowemM Obinn yCTpaHeHbl, rpaKaaHuH
BMpaBe BHOBb HanpaBuTb OOpalleHMe B COOTBETCTBYHOLLMA FOCYAAPCTBEHHbIV OpraH, opraH
MECTHOrO CamoyrnpaBIieHNsI UM COOTBETCTBYOLLEMY AOJIKHOCTHOMY NNLLY.

CraTtbsa 12. Cpokun paccMOTPEHNSA MMCbMEHHOrO obpalleHus



1. TlucbmeHHOe obpalleHne, MOCTynMBLUEE B rOCYAApPCTBEHHbIM OpraH, OpraH
MECTHOro camoyrnpasneHUs Unn OOMKHOCTHOMY Ny B COOTBETCTBUU C UX KOMMETEHUUEN,
paccmaTpuBaeTca B TeyeHne 30 AHEW CO AHA perucrpaumm nNUCbMEHHOro obpatlieHus, 3a
NCKIMOYEeHNeM criydasi, ykasaHHoro B 4actu 1.1 HacTosLwen ctaTbu.

1.1. NMucbmeHHoe obpalleHne, NOCTyNUBLLEE BbICLLEMY AOSMKHOCTHOMY NMuUy cybbekTa
Poccunckon dbepepayum (pykoBoguTento BbICLLEro WCMONHUTENbHOIO  opraHa
rocyaapcTBeHHOM BnacTn cybbekta Poccuiickon depepaumn) n cogepxaiiee MHopmMaumo
0 (pakTax BO3MOXHbIX HapylleHun 3akoHopaTtensctBa Poccunckon Pepepauumn B cdepe
mMurpaummn, paccmaTtpuBaeTcsd B TedyeHne 20 OHeW CO [OHA perucTpauum MNUCbMEHHOro
obpalueHus.

2. B wvcknmouuTenbHbIX Ccriydadx, a Takke B Criydae HarnpasfieHus 3arnpoca,
npegycMoOTpeHHOoro Yactelo 2 ctatbk 10 HacToswero deaepansHOro 3akoHa, pykoBoauTenb
rocyaapCTBEHHOro opraHa Unun opraHa MeCTHOro caMoynpaBrieHus, AOSMKHOCTHOE NnLo Nnbo
YNONIHOMOYEHHOE Ha TO NULO BNpaBe NpoaSinTb CPOK pacCMOTpeHus obpalleHus He Gonee
yem Ha 30 pgHen, yBedOMMB O MNpPOASIEHUM CpOKa €ero pacCMOTPEeHus rpaxgaHuHa,
HanpaBuMBLLEro obpalleHue.

Cratbsa 13. JInyHbIN Npuem rpaxaaH

1. JlndyHbIn npuem rpaxgaH B TrOCYyOapCTBEHHbIX OpraHax, opraHax MeCTHOro
camoynpasfeHnsa MNpoOBOAMTCH WX PYKOBOAUTENAMMU W YNOSIHOMOYEHHBIMW Ha TO NULAMMU.
NHdopmaums o mecte npuema, a Takke 00 YCTaHOBMEHHbIX ANs NpUema OHAX U Yacax
A0BOOMTCA 0O CBEAEHUS rpaxaaH.

2. MNpu nNn4HOM Npreme rpaxkgaHuH npeabaBnaeT OOKYMEHT, YOOCTOBEPSAIOLWMA ero
NINYHOCTb.

3. CopgepxaHue YyCTHOro obpalleHusi 3aHOCUTCA B KapTOYKy JIMYHOrO npuema
rpaxgaHuHa. B cnyyae, ecnv M3noxeHHble B yCTHOM obpalleHnn dakTbl U obcToaTenbcTBa
ABNAIOTCSA OYEBUOHBIMU U He TPebyT OONONHUTENBHOW NPOBEPKKU, OTBET Ha obpalleHune c
cornacusa rpaxgaHuHa MoxeT ObiTb JaH YCTHO B XO4e JIMYHOro npuema, o 4Yem genaercs
3anMcb B KapTouke JUYHOrO npuema rpaxgaHuHa. B ocTanbHbIX cnyyasx Aaetcd
NMUCbMEHHbI OTBET MO CYLLECTBY NOCTaBIEHHbIX B OOpalleHn BONPOCOB.

4. TlucbMeHHoe oOpalleHne, NpUHATOE B XO4E SfMYHOro npuema, noaNeXuT
pernctpaumMm M pacCMOTPEHWO B MOpPsSAKe, YCTAHOBNEHHOM Hactoawmm PepepanbHbim
3aKOHOM.

5. B cnyyae, ecnu B obpalleHnn cogepkaTcs BONPOCH!, peLLeHne KOTOPbIX He BXOAUT
B KOMMETEHLUMIO JaHHbIX rOCy4apCTBEHHOrO OpraHa, opraHa MeCTHOro caMOynpaBieHns Unu
AOIMKHOCTHOIO Nuvua, rpaxagaHuHy AaeTca pas3bACHeHWe, Kyda M B KakoM nopsigke emy
cnegyeT obpaTuUThCS.

6. B xoge nuyHOro npuema rpaxgaHuHy MoxeT ObiTb OTKa3aHO B AalibHeuLlem
paccMmoTpeHun obpalleHusi, ecnn emy paHee 6bin faH OTBET MO CyLWECTBY NOCTaBMEHHbIX B
obpalleHun Bonpocos.

CraTtbsa 14. KoHTponb 3a cobniogeHnem nopsigka paccmMoTpeHust obpalleHni

"OcynapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMoyrnpaBfeHnst U OOSPKHOCTHbIE Nuua
OCYLLECTBNAIT B npedenax CBOEN KOMMETEHUMUM KOHTPOSb 3a cobniogeHveM nopsgka
paccMOTpeHna oOpalleHuin, aHanu3upylT CcoaepXaHue nocTynawwmx obpalieHun,
NPUHUMAIOT MEpPbI N0 CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPAHEHUIO NPUYNH HapyLLIEHWS Npas,
cBOOOA M 3aKOHHbIX MHTEPECOB rpaXkaaH.

CraTtba 15. OTBETCTBEHHOCTb 3a HapyLleHne HacTodwero degepanbHOro 3akoHa

Jlnua, BUWHOBHblE B HapyweHun Hactodawero ®degepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3akoHo4aTeNLCTBOM Poccunckon ®egepaumn.

CraTtba 16. Bo3melleHne NpUYMHEHHbIX YObITKOB U B3bICKaHWE NMOHECEHHbIX PacXO40B

npu paccMoTpeHun obpalleHni



1. MpaxgaHWH MMeeT NpaBo Ha BO3MeELLEHME YObITKOB M KOMMEHCALMIO MOpanbHOro
Bpeada, NPUYMHEHHbIX HEe3aKOHHbIM AenctBuem (6e3nencTBMeM) rocygapCTBEHHOrO opraHa,
opraHa MeCTHOro camoyrnpasneHnsa Unn JOSMKHOCTHOrO Nnua Npy pacCMOTPEHUN obpaLleHns,
no peLLeHunio cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B obpalleHun 3aBeOMO FOXHble CBeAEHWUs,
pacxodbl, MOHECEHHbIE B CBA3N C pacCMOTpeHneM obpalleHus rocy4apCTBEHHbIM OpraHom,
OpraHoM MECTHOro CaMOyrnpaBfieHUs WUAN AOSMKHOCTHBIM FMLOM, MOTYT ObiTb B3bICKaHbI C
AAHHOTO rpaXkaaHuHa no peLleHnto cyaa.

Cratbsa 17. lNpusHaHue He aencteyOWMMU Ha TeppuTtopum Poccuiickon denepaunm

OTAENbHbIX HOPMAaTUBHbLIX NpaBoBbIX akToB Coto3a CCP

[Mpun3HaTb He gencTByOWUMN Ha TeppuTopun Poccunckon denepaunn:

1) Ykas lNpesunanyma BepxosHoro CoBeta CCCP ot 12 anpensa 1968 roga N 2534-VII
"O nopsiake paccMOTPeHUs NpPeasioKeHun, 3asBneHnn u xanob rpaxagaH" (Begomoctu
BepxosHoro Coseta CCCP, 1968, N 17, cT1. 144);

2) 3akoH CCCP ot 26 uoHa 1968 roga N 2830-VII "O6 yTtBepxaeHun Ykasa
Mpesnanyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHUS NPeasIOKEeHWUN,
3asBrneHnn nxanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesnanyma BepxoHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O
BHECEHMN M3MEHEHUN N pgononHeHun B Yka3 [lNpe3ngmyma BepxosHoro Coseta CCCP "O
nopsiake paccMOTPEHUs MpeanoXeHwn, 3assBneHui wn xanob rpaxgan” (BegomocTtu
BepxosBHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 wmoHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos
Mpe3sngnyma BepxosHoro CoBeta CCCP 0 BHECEHUM W3MEHEHMA W OOMNONIHEHUN B
HekoTopble 3akoHoaaTernbHble akTbl CCCP" (BegomocTtn BepxosHoro Coseta CCCP, 1980,
N 27, c1. 540) B 4actu, kacawowenca yreepxaerHus Ykasa lNpesmanyma BepxosHoro CoseTa
CCCP "O BHeCeHMM M3MeHeHu u gonornHeHun B Yka3s [Npesngunyma BepxoBHoro CoBeTa
CCCP "O nopsake pacCMOTPEHNS NPeanoXeHnn, 3asBrneHnin n xanob rpaxagaH”;

5) Ykas lNpe3ngnyma BepxosHoro Coseta CCCP ot 2 cdhepans 1988 roga N 8422-XI
"O BHeceHun pononHeHun B Ykas [pesmamyma BepxoBHoro CoBeta CCCP "O nopsgke
pacCMOTPeEHNA nNpeanoXeHnn, 3assneHnn u xanob rpaxgaH" (Begomoctn BepxosHoro
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yTtBepxaeHun YkasoB
Mpesnanyma BepxoBHoro CoBeta CCCP 0 BHeCeHUM W3MEHEHUW W [OMOMHEHUN B
3akoHogaTenbHble aktbl CCCP" (Bepomoctn BepxoBHoro Coseta CCCP, 1988, N 22,
cT. 361) B yacTu, KacawoLlernca yTeepxaeHus Ykasa Npeangnyma BepxosHoro Coseta CCCP
"O BHeceHun pononHeHun B Ykas [pesmamyma BepxoBHoro Coseta CCCP "O nopsgke
pPacCMOTPEHNSA NPEANOXKEHUN, 3asiBNIEHNI U xanob rpaxagan".

Cratbsa 18. BctynneHue B cuny HacToswero ®egepanbHOro 3akoHa

HacTtoawum ®enepanbHblil 3aKOH BCTyNaeT B cUny no nctevyeHnn 180 aHen nocne AHs
ero ouumnanbHOro onyoenmnkoBaHus.

MpesnaeHT Poccuinckon ®epepaumm B. MyTuH

Mocksa, Kpemrib
2 mag 2006 r.
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