[Tpunoxenue Ne 1
K pukazy Ne 675 ot 30.06.2015 r.

IHopsiiok mpoBeeHNsI HE3ABUCUMOI OLIEHKH Ka4YecTBAa 00pa30BaTeILHOM
AeSITeJIbHOCTH OPraHUu3alMid, OCYIECTBISIIOIUX 00Pa30BaTe/IbHYI0 AeATeIbHOCTh

Pa3gen 1. O0mue mos10:keHust

1.1. Hacrosimuii Ilopsnok mpoBeieHUsT HE3aBUCUMOW OLICHKM KaudyecTBa
00pa3oBaTeNbHON NIEATENBHOCTH OpPraHU3alUi, OCYHIECTBIISIOIUX O00pa30BaTEIbHYIO
nesTenbHoCTh (nanee - Ilopsanok), pa3paboTaH B COOTBETCTBUM C:

- Vka3zom Ilpesupenta Poccuiickoit ®epepaunu ot 7 mas 2012 r. Ne 597
«O MeponpUITHSIX IO peaan3alry ToCyAapCTBEHHON COIMATIbHON OTUTUKIY;

- ®enepanbHBIM 3aKOHOM OT 29 mekadpst 2012 Ne 273-®3 «O6 obpazoBaHuU B
Poccurickon @enepanumn»;

- nocta”oBieHueM [IpaBurensctBa Poccuiickoit @enepamuu ot 30 mapra 2013 r.

No 286 «O ¢opmupoBaHUM HE3aBUCHUMOW CHCTEMBI OIIEHKM KadecTBa pPaboOThI
OpraHu3alni, OKa3bIBAIOIINX COLIMAIILHBIE YCIYTHY;

- nocranoBieHueM IlpaBurensctBa Poccuiickoit @enepaunu ot 10 urons 2013 r.
Ne582 «O6 yrBepxkaenun I[IpaBun pasmemenuss Ha oQuIMAaIBLHOM — caiTe
o0Opa3oBaTenpHON OpraHu3auil B WH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHONW CETH
«aTepHeT» u 00HOBIEHUS HHGOPMAIIUU 00 00pa30BaTEIbHON OpraHU3aluny;

- mocraHoBiieHueM lIpasurensctBa Poccuiickoit denepanuu ot 5 arycra 2013 r.

Ne 662 «O0 ocy1iecTBICHUH MOHUTOPUHTA CUCTEMBI 00pa30BaHU;

- pacniopsbkenueM IIpaButenbctBa Poccuiickoit @enepanuu ot 30 mapra 2013 1.
Ne 487-p «OO6 yTBepKIeHHWU TUIaHA MEPONPHUATHI MO (POPMUPOBAHMIO HE3aBHCHUMOU
CUCTEMBI OIEHKH KadecTBa pabOThl OpraHM3aIlNi, OKa3bIBAIOIINX COLUATBHBIC YCIYTH,

Ha 2013 - 2015 roapr»;

- mpuka3zoM MuHoOpHayku Poccun ot 14 uronst 2013 1. Ne 462 «O6 yTBepKAeHUN
MopsJIKa MPOBEJCHUS CaMO0OCIIeI0BaHNs 00pa30BaTeIbHON OPraHU3aIuN Y,

- mpukazoM MunoOpHayku Poccun ot 05.12.2014 1. Ne 1547 «OO0 yTBepxkaeHUU
MoKasarelyiel, XapaKTepu3yIIIUX OOIrue KPUTEPUH OIICHKH KauyecTBa 0Opa30BaTEIIbHOMN
NESATETHHOCTH OPTaHU3AIINM, OCYIIIECTBISIONINX 00Pa30BaATENbHYIO IEATEILHOCTHY.

1.2. Hacrosimmit Ilopsamok omnpeaenser MeXaHW3M MPOBEACHUS HE3aBUCUMOM

OIICHKM KayecTBa 00pa30BaTEbHOW JEATEILHOCTA OpPTraHM3alldid, OCYIIECTBIISIOMINX



oOpazoBarenpHyl0  nesrenbHOCcTh (masee - HOK) Ha  ocHoBe  mokazarenei,
XapaKTEpU3YyIOMINX OOIIMEe KPUTEPUU OLIEHKH KauecTBa 00pa30BaTEIbHOM JesATEIbHOCTU
OpraHu3alliii, OCYIIECTBIAIOMIMX OOpa30BaTEbHYI0 JIEATENbHOCTh, YTBEP>KICHHBIX
OO0111ecTBEHHBIM COBETOM ITpu MuHuCTEpCTBE 00pa30BaHMsI, HAYKH U IO JIeJIaM MOJIOIEKHU
Kabapauno-bankapckoii PecryOmmku.

1.3. HOK npoBoautcs B IENSIX ONpeEICHUS COOTBETCTBHSI MPEIOCTABISIEMOTO
0o0pa3zoBaHus MOTPEOHOCTAM (PUBMYECKUX M IOPUAMYECKHX JIUIl, B MHTEpPEcax KOTOPBIX
OCYIIECTBISIETCS 00pa3oBaTeNIbHASI JCATENBHOCTh, OKa3aHUS UM COJCHCTBUS B BBIOOpE
OpraHM3alliK, OCYIIECTBIISIONMIEH 00pa30BaTeNbHYI0 AESITEIbHOCTh, U 00pa30BaTEIbHON
IPOrpaMMbl, TOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH OpraHH3allfif, OCYUIECTBIISIONMIEH
00pa3zoBaTeIbHYIO ACSITEIBHOCTD, U PEaTU3yeMbIX MU 00Pa30BaTEIbHBIX IPOTPAMM.

1.4. Pesynwrarel HOK He BiekyT 3a c000¥ MPUOCTAHOBICHUE WM aHHYJIMPOBAHUE
JUIEH3UA Ha OCYLIECTBICHHE 00pa30BaTENbHON JCSATENBHOCTH, MPUOCTAHOBICHUE
TOCYJapCTBEHHOW AaKKpEIUTAIMH WM JIMIICHHE TOCYJAapCTBEHHON aKKpEAWTAIMH B
OTHOIIECHUH OpPTaHU3aIlui, OCYIIECTBIISIIONINX 00pa30BaTEeIbHYIO AESTEIHHOCTb.

1.5. Tlposenenue HOK ocymiecTBisieTcs Ha OCHOBE:

- uH(popmanuu, pa3MemeHHOW B OTKPBITOM JOCTyne B WHGOPMAIMOHHO-
TEJIEKOMMYHHUKAITMOHHBIX CETSAX, B TOM 4YHCJe, Ha o(uiManbHOM caiiTe 00pa3oBaTeNbHOM
opranmzaiuu B cetu «MHTepHeT», 0 pealin3yeMbIX 00pa30BaTeIbHBIX IPOrPaMMax, CUCTEME
yHOpaBleHUs,, OCOOCHHOCTSIX (PHUHAHCOBO- XO3SHUCTBEHHOW JNEATEIBHOCTH, pe3yibTarax
o0pa3oBaTenbHONM, HHHOBAIIMOHHON U HAYYHOH NIESATEIBHOCTH, B TOM YMCJIE HA OCHOBAaHUU
OTYeTa O pe3ysIbTaTax caMoOOCIIeIOBAHUS COOTBETCTBYIOIINX OpPraHU3aIuii;

JaHHBIX O(UIIMATBHOTO CTAaTHUCTUYECKOTO YUeTa, KacarolluxXcs pPernoHaTbHOU
CHCTEMbI 00pa30BaHus;

- TAHHBIX MOHUTOPHHTA CHCTEMBI 00pa30BaHMUSI;

- JaHHBIX PEUTHUHTOB, AaHKETUPOBAHHUS YYACTHHKOB OOpPa30BATEIILHOTO MpOIIECcca,
MOTYT YUYWTBHIBATHCS HE3aBUCUMBIC COIMOJIOTHYECKHUE OMPOCHI, IKCIEPTHBIE OMPOCHI C
YYacTUEM CIICIIUAIIMCTOB CHCTEMBbI OOpa30BaHUS, PEUTHHTOBBIX arcHTCTB, HE3aBHCHUMBIX
COLIMOJIOTMYECKUX  OpraHu3aluii, «TeledOHOB  JOBEPHS»,  «TOPSYUX  JIMHUID,

OHJIaliH-TOJI0ocOBaHUs B ceTn «HTepHeT», nHpopmaru 8 CMU.



1.6. Crpykrypa onieHKH 3(PpheKTUBHOCTU pabOThl 00pa30oBaTEIbLHBIX OpraHU3aIui
BKJIIOYAaeT HAOOp TMOKa3aTesei, KOTOpbhle CBUJETEIbCTBYIOT O KayeCTBE OpraHHU3aluu
00pa3zoBaTeIbLHOrO MPOIECCa U KAaYeCTBE MPEIOCTaBICHH YCIYT B cepe oOpa3oBaHusl.

1.7. Tlopsnox mposeaenuss HOK omnpenenser mexanmsm cOopa, 00pabOTKH u
UHTEpIpeTalny HHPOopMaIK, 00ecreUrBaIOIINNA BO3MOKHOCTD:

- IIOCTPOEHUS HE3aBUCUMBIX PEUTHHIOB 3((EKTUBHOCTH pabOThl 00pa30BaTENbHBIX
opranuzanuii Kabapauno-bankapckoit Pecmy6nuku;

- MOJATOTOBKM OTYETOB, PEKOMEHJAIMA U MpeJIOKeHUH, OCHOBAHHBIX Ha
BBISIBJICHHBIX CIeUU(UYECKUX OCOOEHHOCTAX, MpoOiieMaxX, TEHICHIMAX pa3BUTUS U
MOTEHIIUAIBHBIX BO3MOXKHOCTSIX PETUOHATIBHON CUCTEMBI 00pa30BaHusl.

1.8. Pesynbpratel HOK MoOryT ncnonb30BaThCs IPU PEIICHUH 3aa4:

- TPOTHO3UPOBAHUA H CPAaBHUTEIBHOTO aHaimu3a dS(PPEKTUBHOCTH PabOTHI
pPa3TUYHBIX OPTaHM3AIMI U TUIIOB 00pPA30BaTEIbHBIX OPraHU3aIlNi, OIEHKU JESTEIHHOCTU
VX PYKOBOJIUTEIIEH;

- TMPOCKTUPOBAHHMS  WMHHOBAIIMOHHOM  HMH(PACTPYKTYpPhl  PETMOHAIBLHOTO
00pa3oBaHus;

- COBEpIICHCTBOBaHUS CHCTEM U  MEXaHU3MOB  TOCYJAapCTBEHHOIO U
00IIECTBEHHO-TOCYJAPCTBEHHOTO YIIPABIICHUS, TOCYIaPCTBEHHO-YAaCTHOTO MAapTHEPCTBA B
cthepe oOpa3oBaHus;

- BHYTPUBEIOMCTBEHHON W  MEXOTpPACIEBOM  KOOpPAMHALIUM, a  TaKXKe
KOHCOJMIALMU YCUJIMM OpTaHOB YIIPABJICHUS, POIUTEIHCKOM OOIIECTBEHHOCTH U
AKCMEPTHOTO COOOIIECTBA B YCKOPEHUH MPOILIECCOB MOAECPHHU3AIMHI CUCTEMBI 00pa30BaHus,
MOBBIMICHNUS KadecTBa MPEAOCTABIAEMBIX O0pa30BaTEIbHBIX YCIYr M 3(PPeKTUBHOCTH
paboThI 00pa30BATEIBHBIX OPTAHU3AIUH;

- pa3paboOTKH U peaTn3aIiy MJIaHOB MEPOTIPUATHHN MO YIYUIICHUIO KA4eCTBA PAOOTHI

o0pa3oBaTeIbHbIX OpraHU3aIuil.

Paznen 2. Mexanu3m npoBeieHUs HE3ABMCUMON OIIEHKH Ka4ecTBa

2.1. HOK mnpoBomutcsi Ha ocHoBaHMH pemieHHs OOIIECTBEHHOTO COBETa IMPH
MunucrepctBe 00pa3zoBaHusi, Hayku U 1o jaenam moionéxu Kabapauno-bankapckoit
PecnyOnuku, KOTOpBIM yTBEp)KIaeT MOKa3aTeld, XapaKTepu3ylollue oOlue KpUTepuu

OIICHKM KayecTBa 00pa3oBaTeIbHOM JACATEILHOCTH OpTaHHM3aIldid, OCYIICCTBIISIFOIINX



o0pa3zoBaTenbHyl0  JCSTENBHOCTh W MEpeYeHb  OOpa3oBaTENbHBIX  OpraHU3allui,
OCYIIECTBJISIONINX 00pa30BaTEIbHYIO JIEATEIHLHOCTD HAa TEKYIIUI IO/,

[To utoram HOK OGmiecTBeHHbII cOBET npu MuHKHCTEPCTBE 00pa30oBaHusl, HAYKU U
no nenam Montoaéxu Kabapnuno-bankapckoit PecniyOnuku ¢hopMyaupyeT npeuioxKeHus 1mo
YIy4IIEHUIO KayecTBa paboThl 00pa30BaTENbHOM AESTENbHOCTH B LEJSAX IMOBBIIICHUS
Ka4yecTBa MPEAOCTABICHUS YCIYT 00pa30BaTeIbHBIMU OPTaHU3ALIUSIMU.

HOK o0pa3oBarenbHbIX OpraHu3alfii IPOBOAUTCS HE Yallle YEM OJIMH pa3 B rOJ1 U HE
peke 4eM OJIMH pa3 B TPH roja.

2.2. O6wvexkramu HOK siBnsitoTcst 00pa3oBarebHbIe OPTaHU3alUN PA3IMYHBIX TUTIOB
Ka6apnuno-bankapckoii Pecrry6mmku.

2.3. Peciongenramu HOK MoryT OBITh:

rpakaane (MOTPEeOUTENH YCayT), B T. 4. POAUTENH (3aKOHHBIC TIPEACTAaBUTEIIN),
oOyyaroriuecs (CTyJACHTbI, BOCHIUTAHHHUKH);

- HE3aBHUCHMBIE DKCIIEPTHI B 00J1aCTH 00pa30oBaHusl.

2.4. Cyobexktamu HOK moryT ObITh kak wieHbl OOIIECTBEHHOTO COBETa, TaK M
OpraHu3alug-0NepaTop, OCYMIECTBIsAOMAas coop, o000IeHne U aHAIU3 HHPOPMALUUA O
KayecTBEe 00pa30BaTEIbHOMN IEATEIHbHOCTH OpTraHU3aIil.

2.5. PykoBoaurenn  oOpa3oBaTeNbHBIX  OpraHHW3allfii, HaONOJATENbHBIE |
0O0IIIeCTBEHHBIE COBETHI 00pa30BaTeNbHBIX OPTaHU3alUN, 00ECTIEUnBAIOT JOCTYT CyOBheKTaM
HOK B o0Opa3oBaTenbHble OpraHU3alIlu.

2.6. Opranu3zanus-oneparop:

- OpraHu3yetr cOOp M ayJuT JaHHBIX COIJIACHO YTBEPXKAEHHBIM IIOKA3aTeNsM,
XapaKTEPU3YIOMIMM OOIMEe KPUTEPUU OICHKU KadecTBa 0Opa30BaTENbHON IeATEIHHOCTH
OpraHu3aliid, OCYIIECTBISIONUX O0Pa30BaTEIbHYIO NEATEILHOCTh, a TaKXKe TMepeUHs
00pa3zoBaTeIbHBIX OpPraHU3allui U YCTAHOBICHHBIM CPOKaM,

- OCYIIECTBIISIET OPTaHU3AIIMOHHO-TEXHHUYECKOe olecredeHne oOpaboTku U
WHTEpIpeTanuy nHhOpMaIi, BHECEHIE HEOOXOIUMBIX N3MEHEHHUN B HHCTPYMEHTAPHH,

- BBITMIOJTHSAET pacyeThl IO TMOKa3aTeNsIM, XapaKTEpHU3YIOIIMM OOIIHUe KpUTESPUHU
OIICHKM KayecTBa OO0pa30oBaTEIbHOW JAESATENIBHOCTH OpraHu3alui, OCYIIECTBIISIOMINX
00pa3zoBaTeIbHYIO ACSTEIBHOCTD,

COCTaBJISICT CpPaBHHUTEIIbHBIC pPEUTHHT U s pexTuBHOCTH paboThI

00pazoBaTeIbHbIX OpraHU3allni;



- mpenocrtaBimsier OOIIECTBEHHOMY COBETy 0000IIeHHYH0 HH(opMamuioo o
pe3ynbTarax nposeaeHHon HOK;

- TOTOBUT NPEIJIOKEHUSI MO YIY4YlIEHUIO KauecTBa paboThl 00pa3oBaTENbHBIX
OpraHu3aIuu.

2.7. OOpa3oBaTenbHblE OpraHM3allMd 10  3ampocy  OpraHU3aluu-orepaTopa
NpeoCTaBIAIOT HHPOpMaIHo, Heobxonumyto 11 nposeaenuss HOK.

2.8. Pesympratel HOK  mpeacraBisroTcss — opraHu3aluei-oneparopoM — Ha
yTBepkieHne OOI1eCTBEHHBIM COBETOM.

2.10. Tlo pemenuto OOIIECTBEHHOTO COBETa pPEUTHHr 00pa30BaTENbHBIX
opranmzanuii 1 pekomenaanun OOIIeCTBEHHOTO COBETA MO MOBBIIICHUIO KayecTBa paboTh
00pa3oBaTeIbLHBIX OpPraHW3aluid MyOJMKYIOTCS Ha OQHUIHATIbHOM cailTe MHHHCTEpCTBa
o0Opa3oBaHus, HayKu U 0 Jienam monoaéxu Kabapauno-bankapckoit Pecry6nuku.

Paznen 3. Opranmsanusi U mpoueaypa omnpoca oOIIECTBEHHOr0 MHEHHS M
HE3aBHCHUMOM IKCIIEPTHOM OLEHKU

3.1. Pecrionentamu ompoca OOIIECTBEHHOTO MHEHUS SIBIISIIOTCS YYaCTHHUKHU
00pazoBaTeapLHOTO MPOIIECCca: POAUTENHN (3aKOHHBIC MPEACTABUTENN) U/MIH 00yYarouecs.
MHeHHsT YYaCTHUKOB OMNpOCa YYUTHIBAIOTCS aHOHMMHO M HCIOJB3YIOTCS B 0000IIEHHOM
BUJIE MCKIIIOUUTEILHO B UCCIEAOBATENbCKUX 1enax. Opranusaiusa-onepaTtop o0si3aHa mnpu
o0ecreveHny MpoIieTyphl 3aI0JTHEHUST aHKETHI PECIIOHICHTOM CJIeZIOBAaTh IpaBUiaM paboThI
C NEPCOHAJIbHBIMHU JAHHBIMHU, TAPAHTUPYIOIIMMHU HE3aBUCUMOCTh YYACTHHKAM aHKETHOIO
OMpoca U AHOHUMHOCTh aHKETUPOBAHMUSI.

3.2. IIpouenypa ompoca OOIIECTBEHHOTO MHEHHS MpearnoyiaraeT oOpaiieHue
OpraHu3alUU-0TIepaTopa C MPOCKOOM 00 ydyacTUW B aHKETHOM OIPOCE K PECHOHJICHTaM.
Ecnu pecnioHIeHT HE HMMEET KEJIaHWsS ydYacTBOBATh B OMPOCE, OPTaHMU3AIUSA-OTIEPATOP
JOJKHA OOPaTUTHCS K APYTOMY PECTIOHICHTY.

3.3. Opranuzanus-onepaTtop  OOECMEYMBACT  PECIOHICHTY  BO3MOXKHOCTH
3amoJHEHUs AHKETHOTO OIPOCa B DJICKTPOHHOM BHJIC.

3.4. Opranuzanus-onepaTop AODKHA MPEAYNPEAUTh PECTIOHNICHTA (POAMTENS WIH
3aKOHHOTO MPEJICTABUTES, 00YUalOIIerocs ), YTO OTBEYasi Ha BOIPOCHI aHKEThI, HEOOXOAUMO
UMETh B BHJly HMEHHO Ty OOpa3oBaTEelbHYIO OpraHu3alio, KOTOPYH MOCEIIaeT

00yJaroIIHIICS.
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